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Requirements 
 

Intel Pentium processor (Pentium II or higher recommended) 

Windows 9x, NT, 2000, XP 

32mb of RAM 

1024x768 display recommended 

50MB of free hard disk space 

CD ROM Drive 

 



 

Page 5 of 37 

 

 
 
 

Installation 
 

T o install G aragem an, run the ñS etup.exeò file that is located on the G aragem an 
CD or if you have downloaded the Demo, run the file from the location it is stored. This 
w ill run you through G aragem anôs set-up options. 

 

Once Garageman is installed, it can be located in /program filess/Garageman in 
your Start Menu. 

 



 

Page 6 of 37 

 

 
 
 

Terms Used 
 

 
 
List Boxes are boxes within the screens that list items that you will need access to. Once 
the list box is full scroll bars will appear on the right hand side of the list box. 
 
Toolbar, is a graphical interface that gives you the options available in Garageman. 
 
Pull Down Menus, are another way to access the programmes options that are on the 
toolbar. 
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The Garageman tool bar 
 
Below is an explanation of the buttons functions on the tool bar. When hovering your 
mouse cursor over the buttons, a simple explanation will be given for each button. 
 

 Exit Garageman  Maintain Stock 

 
Login 

 
Maintain Job Charges 

 
Log Out 

 
Maintain VAT  

 
Maintain Clients 

 
Maintain Interval Checks 

 
Maintain Jobs 

 Quick View Jobs 

 
Browse Invoices 

 
Quick View Vehicles 

 
Maintain Suppliers 

 
Quick View Contacts 

 Maintain Mechanics  
Help 

 
CD Burning of Vehicle History 
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Login 
 
When starting Garageman you must first login. This can be achieved by pressing the 
ñL oginò button on the toolbar. U pon pressing the login button you w ill be presented w ith 
the screen below.  
 

 
 
If you have purchased the full version of Garageman on CD or requested the demo on 
CD, use the username (ADMIN ) and password (PASSWORD). 
 
If you have downloaded the trial version, please contact us to register your details and 
you will be given a username and password. 
 

If you upgrading from the trial version to the full version, use the user profiles 
that you have already set up. 

 
ADMINISTRATORS SECURITY NOTE; It is strongly recommended that the default 

administrators password (password) is changed at the earliest convenience otherwise 

anyone reading this manual will be able to log on as an administrator and gain full access 

to the system. 
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Garageman Security  
 
Garageman has 3 main levels of security, Base (Level 1), Normal (Level 2) and Admin 
(level 3).  Depending on your level of security you will be able to access different 
options in Garageman. Here is a quick breakdown:- 
 

Base User 
 
Add Clients 
Add Client Contact Details 
Add Client Vehicles 
Job Card Creation 
Print Job Cards 
B urn V ehicle H istory C D ôs 
 

Normal User 
Maintain Clients 
Maintain Customer Billing Addresses 
Maintain Client Contact Details 
Maintain Client Vehicles 
Add/Maintain Jobs  
Job Card Creation 
Job Work 
Mechanic Assists 
Print Job Cards  
Maintain Job Parts  
Complete Jobs 
Print Invoices 
B urn V ehicle H istory C D ôs 
 
Maintain Suppliers 
Maintain Mechanics 
Maintain Mechanics Job Positions 
Maintain Stock 
Supplier Part Codes 
Stock History 
Maintain VAT Codes 
Maintain Job Charges 
Maintain Check Intervals 
Quick View Jobs 
Quick View Invoices 
Quick View Vehicles 
Quick View Contact Details 
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Admin User 
 
Maintain Clients 
Maintain Customer Billing Addresses 
Maintain Client Contact Details 
Maintain Client Vehicles 
Add/Maintain Jobs  
Job Card Creation 
Job Work 
Mechanic Assists 
Print Job Cards  
Maintain Job Parts  
Complete Jobs 
Maintain Completed Jobs (Before Invoices Have Been Printed Only) 
Maintain Invoice Message 
Print Invoices 
Maintain Suppliers 
Maintain Mechanics 
Maintain Mechanics Job Positions 
Maintain Stock 
Supplier part Codes 
Stock History 
Maintain VAT Codes 
Maintain Job Charges 
Maintain Check Intervals 
Maintain Parts Mark-up Value 
Maintain Users 
Quick View Jobs 
Quick View Invoices 
Quick View Vehicles 
Quick View Contact Details 
Produce Reports 
B urn V ehicle H istory C D ôs 
 
The Reports currently available on Garageman are as follows:- 
 
Client List Report 
Vehicle List Report 
Vehicle History Report 
Vehicle Testing Report 
Job List Report 
Invoice List Report 
Supplier List Report 
Mechanic List Report 
Mechanic Efficiency Report 
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Stock List Report 
Stock Valuation Report 
Parts On Order Report 
Returns Query Report 
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Whats Next ? 

 
The next step is to set-up all the data for Garageman, entering your clients, their vehicles, 
your charges, suppliers, m echanics etcé .  
 

Creating and Maintaining Clients  
 

Maintain Clients  
 
If you are set at base (Level 1) security you may only add a client. To add a client, click 
on the ñA dd C lientò button or right click on the list box and select ñA dd C lientò as 
shown in the screen shot below. 
 

 
 
C lients m ay also be edited and deleted by using the ñE dit C lientò button or the ñD elete 
C lientò button, or from  the m enu w hen you right click on the list box. 
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Once in the Client details screen you must enter a company name from which the 
account code for this client will be generated. All fields marked in blue are required 
fields and must be entered for the client. The freeze account tick box, will allow you to 
display a warning message, if you try and enter a job for this client. Setting up a billing 
address is also required. S ee ñM aintain C ustom er B illing A ddressesò below  to find out 
how  to set one up. O nce you are done, click on the ñO K ò button to exit the client details 
screen. 
 

Maintaining Customer Billing Addresses 
 
For each customer you must set up a billing address, this can be done from the client 
details screen, or w hen a new  job is added. S im ply click on the ñA dd B illing A ddressò 
button or right click on the list box and select ñA dd B illing A ddressò. B illing addresses 
m ay also be edited and deleted by using the ñE dit B illing A ddressò button or the ñD elete 
B illing A ddressò button, or from  the m enu w hen you right click on the list box. 
 
In the Billing Address details, either fill out the address to be added, or if you simply 
w ant to use the address you used to set up the custom er, click on the ñO w ner A ddressò 
button and the details w ill be copied into the fields. N ow  click on the ñO K ò button to 
complete. 

 

Maintain Client Contact Details  
 
For each client you may add as many contact details, as required. To add a contact detail, 
click on the ñA dd C ontactò button or right click on the list box and select ñA dd 
C ontactò. 
 
C ontact details m ay also be edited and deleted by using the ñE dit C ontactò butto n or the 
ñD elete C ontactò button, or from  the m enu w hen you right click on the list box. 
 
Entering the details are simple, enter your area code if applicable, then the number and 
then the description for this num ber, for exam ple ñO fficeò or ñH om e N um berò. 
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Maintain Client Vehicles  
 

 
 
T o add a client, click on the ñA dd C lient V ehicleò button or right click on the list box 
and select ñA dd C lient V ehicleò. 
 
C lients m ay also be edited and deleted by using the ñE dit C lient V ehicleò button or the 
ñD elete C lient V ehicleò button, or from  the m enu w hen you right click on the list box. 
 
The Registration Number and mileage for this vehicle must be entered, also enter the 
vehicle type, as this will determine whether you will reported on for PMI and TACHO 
checks. The service mileage is the amount of miles that you may do between each 
service, and the Last service mileage allows you to enter the amount of miles the vehicle 
had done when it was last serviced. Entering the dates of all your last checks will allow 
the system to calculate the date for the vehicles next testing based on the intervals set up 
(S ee ñM aintain Interval C hecksò). 
 
If you wish to reassign this vehicle to another client, you may do so by clicking on the 
ñN ew  O w nerò button and entering the new  ow ners account code (you m ust have the new  
client on the system already). 
 
W hen the vehicle details are com plete, click on the ñO K ò button. 
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Job Processing 
 
Add/Maintain Jobs  
 
To maintain jobs you m ay click on the ñM aintain Jobsò button as show n below . 
A dm inistrator users m ay also select ñM aintain Jobsò from  the A dm inistrator pull dow n 
menu 
 
Job Card Creation 
 
The first step of creating a job is by simply creating the job card. To add a job select the 
vehicle to w ork on and click on the ñA dd Jobò button, or right click on the list box and 
select ñA dd Jobò 
. 

 
 
Jobs may also be edited and deleted depending on your security level and job status by 
using the ñE dit Jobò button or the ñD elete Jobò button, or from  the m enu w hen you right 
click on the list box. 
 
Setting up a job card is simple, it allows you to give the mechanic doing the job 
instructions on what basically needs to be done, the mechanic can then investigate any 
problems and fill out the job card so that the job may then be processed. 


